
 

Many Providers are offering e-visits. E-visits allow you to communicate with your provider on a medical issue 

electronically. You can answer electronic questinnaires about the symptoms or even send a photo or video to 

the provider about the condition.   

Once your provider reviews the information, they can offer medical advice for at-home care, place an order for 

a prescription or suggest you schedule an appointment to be seen for treatment.   

From the home workspace:   

• Click the Menu icon   

• Click E-Visit – Opens E-Visit Terms and Conditions  

• Read and Accept the terms and conditions   

• Select an option for What brings you in today?   

• Choose a recipient from the dropdown menu   

• Answer who should be able to view messages related to this E-Visit?   

• Choose a pharmacy for your prescription if needed  

• Click Next  

• Update person, Health Issues, Medications, Allergies and complete any 

Questionnaires.    

• Once completed, submit your request.   

Once the message is sent, the provider or clinical support person within the clinic or office will follow up.   

   

  

  

  

  

  

  

  

  

  

    

  

           

  


